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("Shell Email Leak Says US Convent Refinery Income Dismal -Blog," at 0702 GMT on July
17, misidentifies the Web site linked at the bottom of the article. The correct version
follows:)

LONDON -(Dow Jones)- Income
performance at Motiva Enterprises LLC's
Convent refinery near Baton Rouge in
Louisiana has been dismal since July
2008 and the company needs to cut
costs to return to profitability, according
to an internal email from part-owner
Royal Dutch Shell PLC (RDSB) which was
leaked to a blog critical of the company.

"We are getting our costs in line at
Convent in order to become competitive
in a tough business environment," the
email sent to Motiva staff by manager
David Brignac said. "We are considering
reductions in operator positions, but no final decisions have been made on operator staffing
levels," he writes in the email posted Friday on royaldutchshellplc.com.

Brignac denied that the company already has plans for a second round of layoffs at the
refinery but says it is impossible to predict the future and, " whenever we as a business
entity are not generating income, we are not in control of our own destiny."

Some analysts expect Shell's refining business to have made a loss in the second quarter
because of low profit margins, weak demand and high stocks of transport fuels. New Chief
Executive Peter Voser plans a major restructuring of the company, trimming back some
unprofitable units. Earlier this month the company said it is considering selling or closing
its 130,000 barrel a day refinery in Quebec, Canada.

Motiva is a joint venture between Shell and a subsidiary of state-owned Saudi Aramco. It
operates nearly 7,700 gasoline stations, three refineries with combined capacity of 740,000
barrels per day and oil storage facilities.

Blog Web site: http://www.royaldutchshellplc.com

-By James Herron, Dow Jones Newswires; +44 (0)20 7842 9317; james.herron@
dowjones.com

  (END) Dow Jones Newswires

  07-21-090708ET

  Copyright (c) 2009 Dow Jones & Company, Inc.

E-mail This Article to a Friend

Sponsored Links

Free Online Practice Account

Strong 2Q for Jefferies
Park National Posts 2Q
Millicom Reports Second-Quarter Results

Read Morningstar's Take on the Latest News

Try Premium Membership today. Your first 14 days are free of charge.
Start my Premium Membership Trial.

 Minerals Technologies, Inc. (MTX)

 DeVry, Inc. (DV)

 VMware, Inc. (VMW)

 Jefferies Group, Inc. (JEF)

 RadioShack Corporation (RSH)

Latest Analyst Reports

  Honda Motor Company (HNDA)

  Industrial And Commercial Bank Of China Limited (HKXCY)

  Intrum Justitia AB (IJ)

  JSC VTB Bank (VTBR)

  Toyota Motor Corporation (TYT)

See Top Quotes and News

07-21-09 | 05:13 PM EST

07-21-09 | 04:26 PM EST

07-21-09 | 03:59 PM EST

CURRENCIES: Dollar Rides High On Fed Chief's Take On Inflation

MARKET SNAPSHOT: Low Expectations Fuel Caterpillar, Markets

LATIN AMERICAN MARKETS: Brazil's TAM Slumps After
Downgrade; Mexico Down

 More Dow Jones News

Top Dow Jones News

Morningstar's Latest Articles

Welcome! Please Log In Quotes Search New Wind Tech Launches ...

Home Portfolio Stocks Options Funds ETFs Hedge Funds Markets Tools Personal Finance Discuss

Morningstar Mkt Idx
2350.98 7.82(0.33%)

Morningstar Svs Idx
2433.71 1.50(0.06%)

Morningstar Info Idx
2646.48 14.07(0.53%)

DJIA
8915.94 67.79(0.76%)

Morningstar Mfg Idx
2587.23 13.44(0.52%)

http://news.morningstar.com/news/ViewNews.asp?article=/DJ/200907211713DOWJONESDJONLINE000669_univ.xml
JavaScript:winOpen('emailFriendEdit.aspx?article=/DJ/200907210708DOWJONESDJONLINE000261_univ.xml',468,510)
http://news.morningstar.com/newsnet/printNews.aspx?article=/DJ/200907210708DOWJONESDJONLINE000261_univ.xml
http://www.royaldutchshellplc.com/
JavaScript:winOpen('emailFriendEdit.aspx?article=/DJ/200907210708DOWJONESDJONLINE000261_univ.xml',468,510)
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=1&lid=507067&cid=137163&pr=2&tstamp=20090721180438&url=http://www.gftforex.com/land/%3faid%3d2369%26source%3dindustrybrains&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/577145463/x01/default/empty.gif/55575734626b70674f70344143546370
http://network.realmedia.com/RealMedia/ads/click_lx.ads/morningstar/ros/300x250/sx/ss/a/L11/41821288/x15/OasDefault/DEF2006050022_01_Mor/300x250_CommodityFutures.gif/55575734626b706d4f335941446b6365?
http://quicktake.morningstar.com/Stock/san.asp?id=299747&djnsection=SAN1
http://quicktake.morningstar.com/Stock/san.asp?id=299580&djnsection=SAN2
http://quicktake.morningstar.com/Stock/san.asp?id=299772&djnsection=SAN3
http://members.morningstar.com/memberstpages/premium.html?referid=OFUNDANAL
http://quicktake.morningstar.com/Stock/MorningstarAnalysis.asp?Country=USA&Symbol=MTX&djnsection=AR1
http://quicktake.morningstar.com/Stock/MorningstarAnalysis.asp?Country=USA&Symbol=DV&djnsection=AR2
http://quicktake.morningstar.com/Stock/MorningstarAnalysis.asp?Country=USA&Symbol=VMW&djnsection=AR3
http://quicktake.morningstar.com/Stock/MorningstarAnalysis.asp?Country=USA&Symbol=JEF&djnsection=AR4
http://quicktake.morningstar.com/Stock/MorningstarAnalysis.asp?Country=USA&Symbol=RSH&djnsection=AR5
http://quote.morningstar.com/Switch.html?Ticker=XLON:HNDA&djnsection=QN1
http://quote.morningstar.com/Switch.html?Ticker=OT:HKXCY&djnsection=QN2
http://quote.morningstar.com/Switch.html?Ticker=XSTO:IJ&djnsection=QN3
http://quote.morningstar.com/Switch.html?Ticker=XLON:VTBR&djnsection=QN4
http://quote.morningstar.com/Switch.html?Ticker=XLON:TYT&djnsection=QN5
http://news.morningstar.com/news/ViewNews.asp?article=/DJ/200907211713DOWJONESDJONLINE000669_univ.xml&djnsection=DJN1
http://news.morningstar.com/news/ViewNews.asp?article=/DJ/200907211626DOWJONESDJONLINE000641_univ.xml&djnsection=DJN2
http://news.morningstar.com/news/ViewNews.asp?article=/DJ/200907211559DOWJONESDJONLINE000622_univ.xml&djnsection=DJN3
http://news.morningstar.com/newsnet/DJCatNews.aspx?Cat=TopDJStories&djnsection=MDJN
https://members.morningstar.com/memberservice/login.aspx
http://links.industrybrains.com/click?sid=363&scid=12389&rqctid=4201&pos=1&lid=532810&cid=138290&pr=2&tstamp=20090721180438&url=http://www.massmegawatts.com&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/L19/1575355683/x79/default/empty.gif/55575734626b70674f70344143546370
http://www.morningstar.com/
http://portfolio.morningstar.com/RtPort/Reg/AllView.aspx
http://www.morningstar.com/Cover/Stocks.html
http://www.morningstar.com/Cover/Options.aspx
http://www.morningstar.com/Cover/Funds.aspx
http://www.morningstar.com/Cover/ETF.html
http://hedgefund.morningstar.com/hedge-funds.aspx
http://www.morningstar.com/Cover/Markets.html
http://www.morningstar.com/Cover/Tools.html
http://www.morningstar.com/Cover/PersonalFinance.html
http://socialize.morningstar.com/newsocialize/asp/coverpage.asp
http://www.morningstar.com/
javascript:srchTerm('search');
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/L19/1855197345/x30/Morningstar/Morningstar_x30_ROS_freeUser/Morningstar_Area_195x90/55575734626b70674f70344143546370
http://members.morningstar.com/memberstpages/membership.htm
http://quote.morningstar.com/switch.html?ticker=%24MSTAR
http://quote.morningstar.com/switch.html?ticker=%24SRVCS
http://quote.morningstar.com/switch.html?ticker=%24INFOS
http://quote.morningstar.com/switch.html?ticker=%24INDU
http://quote.morningstar.com/switch.html?ticker=%24MFGRS


21/07/2009 23:05CORRECT(7/17): Shell Email Leak:Convent Refinery Income Dismal

Page 2 of 2http://news.morningstar.com/newsnet/ViewNews.aspx?article=/DJ/200907210708DOWJONESDJONLINE000261_univ.xml

Sponsors Center

 

 

 

Free Online Practice Account
Practice Forex Trading in a Live Trading Environment.
Risk-Free!
www.GFTforex.com

Try Currency Trading
Learn to Trade FX with a Free Demo. Free
Commentaries and Market news.
www.cmsforex.com

Earn From 2.02% to 2.32%
With GE Capital Corporation. Not An Offer Of
Securities For Sale.
geinterestplus.com

Press release distribution $49
Targeted $49 distribution. Search engine optimized
press release. Add i...
www.24-7pressrelease.com

Start Forex Trading: Free 100000$ Practice Account
Trade Forex with ACM, spreads as low as 1 pip, real-
time charts, news &...
www.ac-markets.com

Buy a Link Now

Click here to see the full list.

Corrections Site Map Help Advertising Opportunities Licensing Opportunities Glossary Store

© Copyright 2009 Morningstar, Inc. All rights reserved. Please read our Terms of Use and Privacy Policy. 

Morningstar Index, Russell 2000, and Dow Jones Industrial Average quotes are 20 minutes delayed.

Content Partners

http://ad.doubleclick.net/click;h=v8/3871/0/0/%2a/s;215918016;0-0;0;38353354;6-120/60;29553063/29570942/1;;~sscs=%3fhttps://us.etrade.com/e/t/home
http://clk.atdmt.com/go/133779345/direct;ai.66237810;ct.1/01
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/L34/1402208875/Position1/Morningstar/TDA_Q3Q4_SpCtr120x60_Jul_2256606/TDA_Q3Q4_SpCtr120x60_td_inv_off_x94_q309_120x60_0.html/55575734626b70674f70344143546370?http://ad.doubleclick.net/clk;213086941;33868327;n?http://www.tdameritrade.com/o.cgi?DFAID=1&a=RGU&o=177&p=/offer/special.html
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/L34/1844973786/Position3/Morningstar/TRowe_Q309_ArSpon120x60J_2443744/TRowe_Q309_ArSpon120x60_part_IRA.html/55575734626b70674f70344143546370?http://clk.atdmt.com/NYC/go/133645663/direct;at.TRP_Q309_Sponsor_Center_Articles_Morningstar_IRApixel;ct.1/01/
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/L19/198789529/Position4/Morningstar/Morningstar_Member_120x60_Xray/Morningstar_Member_120x60_ROS.html/55575734626b70674f70344143546370?https://members.morningstar.com/memberstpages/pm_portfolio.html?referid=A3002
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/2084725071/Bottom1/default/empty.gif/55575734626b70674f70344143546370
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=1&lid=507067&cid=137163&pr=2&tstamp=20090721180438&url=http://www.gftforex.com/land/%3faid%3d2369%26source%3dindustrybrains&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=2&lid=559981&cid=138614&pr=2&tstamp=20090721180438&url=http://clk.atdmt.com/GDI/go/147601286/direct/01/&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=3&lid=541813&cid=138877&pr=2&tstamp=20090721180438&url=http://m1185.ic-live.com/524/%3f30309076&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=4&lid=531533&cid=139324&pr=2&tstamp=20090721180438&url=http://www.24-7pressrelease.com/%3freferrer%3dIndstyBrns_Mrngstr&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://links.industrybrains.com/click?sid=363&scid=12384&rqctid=5083&pos=5&lid=538085&cid=139775&pr=2&tstamp=20090721180438&url=http://www.ac-markets.com/%3fsource%3d130&rf=f12e7e9c5c969100688c8190b4fc0b9fe9c6467dbbe8c90e99247c2aa4deca2729cf021e2fa68420a593bb67a2f46eb631aa0976792f674d16b907669305d00ad2c75d2f3fde16f7168e3d16d68ee585861cc8fbdf15326b3c49c20bb11ad89d0fe15f7ce7af65f9a9a34ea5f6c370a9
http://www.industrybrains.com/morningstar
http://ads.morningstar.com/RealMedia/ads/click_lx.ads/www.morningstar.com/news/newsfeeds/577145463/x01/default/empty.gif/55575734626b70674f70344143546370
http://news.morningstar.com/newsnet/ViewNews.aspx?article=/DJ/200907210708DOWJONESDJONLINE000261_univ.xml#Top
http://news.morningstar.com/archive/archive.asp?inputs=days=7;sortField=colName,publishDate;sortDirection=desc
http://news.morningstar.com/Corrections/CorrectionsList.html
http://www.morningstar.com/SiteMap.html
http://www.morningstar.com/Cover/Help.html
http://www.morningstar.com/AboutUs/MediaKit.html
http://corporate.morningstar.com/US/asp/subject.aspx?xmlfile=39.xml
http://www.morningstar.com/InvGlossary
http://www.morningstar.com/Products/Store_StoreCoverPage.html
http://news.morningstar.com/rss/rss.html
javascript:footeropenwin('http://www.morningstar.com/AboutUs/copyright.html',330,200)
javascript:footeropenwin('http://www.morningstar.com/AboutUs/copyright.html',330,200)
http://members.morningstar.com/memberstpages/PrivacyPolicy.html
http://money.aol.com/
http://www.bloggingstocks.com/

