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28 April 1997

Dear Mr Donovan

Dr Jennings, Dr Fay and Mr Herkstréter have passed to me the letters you sent them. As Dr Fay
explained in his earlier letter, this matter is in the hands of our solicitors. Their letters to you reflect
accurately Shell U.K.'s views of your claim; there is nothing to add.

Yours sincerely

R M Wiseman
General Counsel & Company Secretary

cc: MrC A J Herkstréter
Mr J S Jennings
Mr C E Fay
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