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Shell staff contact list leaked to environmental
campaign groups
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Royal Dutch Shell has suffered a serious breach of security after contact details for more than
170,000 employees and contractors were e-mailed to environmental and human rights
campaign groups.

The database, from Shell's internal directory, gives names and telephone numbers for all the
company's workforce worldwide, including some home numbers used for business. The e-mail
was ostensibly sent by disaffected staff calling for a "peaceful corporate revolution" at the
company.

The database was e-mailed with a 170-page covering note, explaining that it was being
circulated by "116 concerned employees of Shell Oil dispersed throughout the USA, the UK,
and the Netherlands", to highlight the harm allegedly done by the company's operations in
Nigeria.

Shell confirmed the database was genuine, but said it did not pose a security risk because it
did not include home addresses. It said it was investigating the security breach but did not
believe the claim it had been leaked by disaffected staff.

The leak of data nevertheless raises the prospect that the company may be subject to further
action by campaigners.

The e-mail sets out a four-stage strategy for raising awareness of allegations about Shell's
practices in Nigeria, including campaigns to target the media and institutional investors.

It also advocates "having people from NGOs [non-governmental organisations] becoming
full-time (undercover) employees of corporations (in western countries)" to campaign for
change in corporate practices.

With no identifiable Shell staff admitting responsibility, it is impossible to know if the claim of
116 internal supporters is true.

The e-mail says that the staff have to remain anonymous because they "have families to feed,
clothe, and shelter, so we badly need to keep our jobs".

The leaked information is about six months old, suggesting it could have been taken by a
former employee. Shell cut 5,000 jobs last year and recently announced a further 1,000 job
losses for this year.

The e-mail was sent to a handful of campaign groups, including Greenpeace, and to
www.royaldutchshellplc.com, a website used to air grievances about Shell.

One campaigner who was sent the e-mail said it did not count as corporate whistle-blowing,
because no important information had been disclosed, but nor did it look like a hoax.

Copyright The Financial Times Limited 2010. You may share using our article tools. Please don't cut
articles from FT.com and redistribute by email or post to the web.

Print article Email article Clip this article Order reprints

Twitter Digg LinkedIn  Delicious

reddit Mixx Facebook stumbleupon Viadeo

FinancialBreadcrumb

Yahoo! Buzz

SEARCH

RECRUITERS

LATEST HEADLINES FROM CNN

Yemeni cease-fire breached
Death overshadows Olympic ceremony
The magnitude of Haiti's new reality
Google co-founder: We won't pull out of China
Families of Colombia rebel victims win legal round

More

Head of Economic Policy Team
Office of Fair Trading

Head of Asset Management (Electrification and Plant)
Network Rail

Business Development Director
Pera

Head Of Finance
Blue Chip Retailer

FT.com can deliver talented individuals across all industries
around the world
Post a job now

Jobs

Enter keywords  

UK
 

Business for sale Contracts & tendersJobs

FT.com / UK - Shell staff contact list leaked to environmental... http://www.ft.com/cms/s/0/1f01031a-1775-11df-87f6-00144f...

1 of 2 13/02/2010 17:06



Advertise with the FT Media centre FT Newspaper subscriptions FT Conferences FT Syndication Corporate subscriptions FT Group Careers at the FT

Partner sites: Chinese FT.com The Mergermarket Group Investors Chronicle Exec-Appointments.com Money Media The Banker fDi Intelligence MBA-Direct.com The Non-Executive Director

© Copyright The Financial Times Ltd 2010. "FT" and "Financial Times" are trademarks of The Financial Times Ltd. Privacy policy Terms

FT Lexicon
FT Bespoke Forums
Annual reports
Market research
Growth companies
Corporate subscriptions
Luxury Travel brochures
Analyst Research

MBA-Direct.com
FT Newspaper subscriptions
FT Diaries
FT Bookshop
FT Conferences
FT Syndication services
The Non-Executive Director

RELATED SERVICES

FT Home Site map Contact us Help

FT.com / UK - Shell staff contact list leaked to environmental... http://www.ft.com/cms/s/0/1f01031a-1775-11df-87f6-00144f...

2 of 2 13/02/2010 17:06


